
Product Retirement Notice 

 

 
PRN #10-12 
April 13, 2010 

Honeywell Announces End of Life Plan  
for the 3800 VHD/ESD 

 
This notice serves as formal communication of Honeywell Scanning & Mobility’s intent to discontinue the 
following products and corresponding accessories: 

 3800VHD/ESD-12E 
 38ESDHOLDERE 
 42203758-04MECE 
 42206132-02CE              
 42206092-01CE 
 42206123-01CE 
 

This retirement notice attempts to identify all SKUs affected by the discontinuation of the 3800VHD/ESD. All 
SKUs are not listed in this notice. Any part number which includes a scanner from the retiring scanner family, 
even if not listed in this notice, is subject to the terms specified within this document. Please contact your 
Honeywell representative if you are unsure whether a part number you have ordered is included in the 
retirement notice. 

 
Regions Affected  

  Asia Pacific (AP)    Europe, Middle East, Africa (EMEA) 
  Latin America (LA)   North America (NA) 

 
Reason for Retirement 
Due to end of life component issues, the 3800 VHD/ESD will retire effective the date shown below. Please note 
that quantities are limited and orders will be accepted on a first-come, first-served basis. There are no direct 
replacements for the 3800 VHD/ESD.  
 
Timeline of Events 
 

Last Time Buy: Honeywell will not accept orders after this date June 30, 2010 
Last Time Ship: Honeywell will not ship product after this date December 31, 2010 
Stock Rotation 
Request: 

Honeywell will not accept requests for stock rotation after 
this date 

April 30, 2010 

Stock Rotation 
Return: 

Honeywell must receive all final stock rotated units by this 
date 

May 31, 2010 

End of Service: Honeywell will not offer spare parts or servicing of units 
after this date 

December 31, 2015 

 
Replacement Options 
There are no direct replacements for the 3800 VHD/ESD. If ESD is not a requirement, but a replacement is 
needed to read high-density linear bar codes, the 3800gHD (3800GHD24E) is available. 
 
Service and Warranty 
Honeywell will maintain our commitment to our customers by supporting and servicing discontinued product at 
all worldwide service centers throughout the life of all warranties in place as long as the required parts are 
available. 
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Contact 
Honeywell Scanning & Mobility is committed to providing you with a superior level of customer service. Please 
contact your Honeywell representative for additional information regarding this communication.  
 
 


